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Use the following checklists to gather all available information about your current Domino and Exchange environments.

Personnel Checklist

 FORMCHECKBOX 

Who is responsible for configuring the Domino and Exchange systems?

 FORMCHECKBOX 

Who is responsible for supporting end-user  mail issues?

Domino Environment Checklist

 FORMCHECKBOX 

Certifier ID or OU certifier ID and the password

 FORMCHECKBOX 

Fully qualified name(s) of the Domino mail server(s) 

 FORMCHECKBOX 

Name(s) of the Domino server(s) that host mail files 

 FORMCHECKBOX 

Name(s) of the Domino server(s) that host applications

 FORMCHECKBOX 

Name of the Domino mail server that will connect to the Exchange server

-
Will it be a hub server?

-
Will you build a new one for connectivity?  (If you do not want the main server to take a hit during the migration process or become corrupt, you may decide to purchase an additional box.)

Exchange Environment Checklist

 FORMCHECKBOX 

Name of the Exchange server that will host Connector for Lotus Notes (This server must not be the same one that hosts users’ mail files.)

 FORMCHECKBOX 

Name of the Exchange server that will connect to the Domino mail server

-
Will it be a hub server?

-
Will a new server be built for connectivity?

Network Checklist

Gathering network data will help you design the mail-routing process, understand how e-mail is going to flow, and troubleshoot the coexistence configuration after it has been implemented.  

 FORMCHECKBOX 

IP address for every server in the coexistence scenario

 FORMCHECKBOX 

Protocols used on both networks for connectivity

 FORMCHECKBOX 

Names of the servers that run SMTP

 FORMCHECKBOX 

Location of network backbones

 FORMCHECKBOX 

Location of mail gateways

 FORMCHECKBOX 

Names of the servers that handle (or will handle) virus scanning

 FORMCHECKBOX 

Visual diagram of the existing Domino and Exchange e-mail topology (The diagram should show servers by name and IP address, how mail flows around the company (both inbound and outbound), and so forth.  This diagram will be helpful when planning how mail will flow between Domino and Exchange.)
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To ensure that your environment functions appropriately after Domino/Exchange coexistence is set up, you need to identify your organization’s requirements for mail interoperability before you begin setting up coexistence.  You can discover these requirements by asking and answering some important questions.  For example:

 FORMCHECKBOX 

Will any workflow applications need to send notifications to users on the Exchange e-mail system?

 FORMCHECKBOX 

Do users need to know the free/busy time on both Exchange and Notes calendars in order to book resources?

 FORMCHECKBOX 

Do any new distribution groups need to be created in each e-mail system to accommodate new teams or groups?  Identify them and create the lists for reference.

 FORMCHECKBOX 

Is there a long-term plan to maintain interoperability between Domino and Exchange?  If you are not simply migrating users to one system, you will have to provide support for both systems.

 FORMCHECKBOX 

Can the existing networks handle the increase of mail traffic once coexistence occurs?

 FORMCHECKBOX 

Are there any departments that will not be exchanging e-mail?  (For example, the Sales departments in each company may wish to remain separate.)  

 FORMCHECKBOX 

Is there an e-mail policy in place for exchanging and sharing information via e-mail?  One of the companies being merged may not allow e-mail to be sent out of the environment without a policy in place.  Perhaps one company has stricter e-mail policies than the other regarding e-mail content (jokes, personal e-mail, and so forth).  If there are multiple existing policies, they may conflict.  In that case, your organization will need to standardize on a single policy.

 FORMCHECKBOX 

Are there budget or time constraints? 

 FORMCHECKBOX 
 
Are there known technical problems in either environment that would cause a delay or problem in configuring or implementing coexistence?  This question leads us to our next rule….

Integrating Domino and Exchange: Guidelines Checklist
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Some of the items on the following list of guidelines, recommendations, and prerequisites are very basic and simple, but watch out!  These common items are typically the ones that cause the most headaches when they’re overlooked.

 FORMCHECKBOX 

All of your servers must be running X86-based processors or higher.

 FORMCHECKBOX 

To install applications on the Windows 2000/2003 server(s) and Exchange servers, you must have Exchange Administrator and Local Administrator access roles and login information.

 FORMCHECKBOX 

On the Domino side, you will need the authority to register new Notes IDs and to edit or create new documents in the Domino Directory.

 FORMCHECKBOX 

The Domino server must be running Domino release 4.6 or higher. 

 FORMCHECKBOX 

In addition to the Exchange server that hosts Exchange mailboxes, build a second Exchange server to host Connector.  Technically, you only need one Exchange server to enable Connector for Lotus Notes.  However, I don’t recommend (and neither does Microsoft) running Connector on the Exchange server that hosts mailboxes.  By using a second Exchange server to host Connector, you avoid burdening your Exchange mailbox server with the job of performing message conversions in addition to the typical mail routing workload.

 FORMCHECKBOX 

The Exchange server hosting Connector and the Domino mail server must be connected.  If you do not have a LAN connection between your Domino and Exchange networks, you may need to set up a VPN connection.  

 FORMCHECKBOX 

The Exchange server must be able to resolve the Domino server name.  Ensure that the Domino server name has a DNS entry on the network of the Exchange server.

 FORMCHECKBOX 

A Lotus Notes client (release 4.6 or higher) must be installed on the Exchange server that will be running Connector, because Connector uses the Lotus Notes API to transfer information.  This requirement can sometimes become a sensitive issue since most Exchange administrators forbid any other application to be installed on the Exchange server.

 FORMCHECKBOX 

In the Exchange environment, servers need to be in the same routing groups, or you must have a solution in place to keep the mail flowing between all Exchange servers in the environment.  If mail routes among all Exchange servers but the servers are not all in the same routing groups, you can still implement coexistence with Domino as shown in this article, but you must then specify which Exchange server is to route mail from Domino.  

 FORMCHECKBOX 

Ensure that the Domino server is not the inbound SMTP gateway server for Exchange users.  As mentioned earlier, if an e-mail message is destined for an Exchange recipient and Domino is serving as the SMTP gateway for that Exchange user, the message will become corrupt.  The cause of the corruption is that each message Connector sends through the Domino gateway is appended with the Domino Domain name.  To deal with this limitation of Connector:

-
It is best to maintain a separate SMTP gateway and MX record for your Exchange users and keep your Domino Internet e-mail system intact for your Domino users.

-
If you must have only one gateway for both environments, you can make Exchange the primary SMTP gateway through which mail is delivered to Domino users.

 FORMCHECKBOX 

If you install Calendar Connector on an Exchange server other than the one where Connector is installed, you will need to register a second Notes ID for Calendar Connecter and an additional Notes client access license (CAL).

 FORMCHECKBOX 

Be sure to back up all servers prior to setting up and installing Connector.
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 FORMCHECKBOX 

The Connector services have been started and are running.  Restarting the Microsoft Exchange Connectivity Controller will start all connectors.

 FORMCHECKBOX 

The Notes client access license for the Exchange server where the Notes client is installed has been obtained (purchased from IBM or an IBM reseller).

 FORMCHECKBOX 

The certifier ID and password, and the Notes ID used for the Connector and Calendar Connector are recorded in a place that you can access easily.  (Keeping this information on either a floppy disk or a network drive in a local text file will save you time.  You won’t have to dig it up every time you need it.)

 FORMCHECKBOX 

Documentation of the interoperable mail systems is in place.  You’ll need that information for troubleshooting, reference, support, help desk support, training, and so forth.
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